The Old Exchange
39 Church Street Holbeach PE12 7LL
Beer Garden - Terms & Conditions

Covid - 19 Control Measures
Do NOT attend if you or someone you live with has any of the following:
•
A high temperature
•
A new, continuous cough
•
A loss of, or change to, your sense of smell or taste
You must pre-book by completing our table booking request form @ www.theoldexchangeholbeach.com
to reserve a table for you or your group complying with the government guidelines which include up to two
households (or support bubbles), or a group of at most six people from any number of households. It will
be your responsibility to ensure your guests family or friends adhere to the government social distancing
measures.
Our tables are 2m round and can seat 6 people maximum.
*Please note completing our online table booking request form does not guarantee you a table, if
successful you will receive a confirmation text with your unique booking code reference to use on arrival.
 On arrival you will be greeted by a member of staff who will escort you to your reserved table.
 Adults ONLY - No Under 18’s.
 You must stay at your designated table at all times apart from using the toilet.
 Please bring your own outdoor foldable chair to use.
 Tables will be spaced at 4m apart.
 Keep your distance from others on arrival, departure or using the toilet (2 metres apart where
possible).
 We will be operating a ‘Table Service’ ONLY for all drinks.
 Drinks will be served in disposable plastic glasses.
 Bar staff will be wearing PPE at all times. (face mask and gloves) and will wash their hands
frequently.
 We are using a staggered attendance system to keep minimal contact with others and guests will
be given a time slot to attend.
 We will have 2 x 3hr time slots to offer guests: 3pm - 6pm OR 6:15pm - 9:15pm
 At the entrance of the beer garden we ask all customers to use the hand sanitiser provided,
adhere to strict social distancing and pay by card - contactless if possible.
 Floor markings spaced at 2m will be installed to maintain social distancing when waiting to use the
toilet facilities.
 To enable good hand hygiene hand sanitiser will be available on entry to the toilet and hand
washing facilities including running water, liquid soap and for drying paper towels will be available.
 Covid - 19 signage will be erected to remind guests of the ‘Social Distance’ rules.
The booking person must complete our online table booking request form @
www.theoldexchangeholbeach.com and provide all table guests names & contact numbers to comply with
the governments ‘Test and Trace’ service. The opening up of the economy following the COVID-19
outbreak is being supported by NHS Test and Trace.
We have a responsibility to assist this service by keeping a temporary record of all our customers and
visitors for 21 days. Your personal data will be held by ourselves in line with the data protection legislation.
Stay safe everyone and we hope you enjoy your visit,
The Old Exchange Holbeach 2020
We follow all the latest government guidance @ click here

